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Telephone Interconnect
We are glad to announce one of the TRBOnet Enterprise 2.7 release new features.

The Telephone Interconnect (SIP) function allows making calls from radios to telephones and from telephones
to radios. A dispatcher can also make telephone calls from the Dispatcher Console.

You only need to register a SIP account and configure the RadioServer to connect to this account. When you
make a call, the SIP service connects to the RadioServer.

Programming the master radio

NOTE: Firmware version 1.7 or higher is required to support SIP Interconnect

feature in IP Site Connect or Capacity Plus systems

Make sure the Master Radio is correctly programmed. For this openMOTOTRBO CPS, select the expert

view and read the radio's configuration.

1. Make sure the Private Calls are allowed in General Settings.
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2. Go to your channel configuration and make the following settings:

l Under the TX column select the Allow Interruptionand TX Interruptible Frequencies

checkboxes

l In Admit Criteriadrop-down list selectChannel Free and in In Call Criteria drop-down list

select Follow Admit Criteria.



TRBOnet Enterprise v2.7 Telephone Interconnect__ ____________________ _____________ 3

Copyright © 2010 Neocom Software, Ltd.

Programming portable radios

NOTE: Firmware version 1.7 or higher is required to support SIP Interconnect

feature in IP Site Connect or Capacity Plus systems

Make sure that portable radios are correctly programmed. For this openMOTOTRBO CPS, select the

expert view and read the radio's configuration.

1. Make sure the Private Calls are allowed in General Settings.

2. Go to your channel configuration and make the following settings:

l Under the TX column select the TX Interruptible Frequencies checkbox

l In Admit Criteriadrop-down list selectChannel Free and in In Call Criteria drop-down list

select TX Interrupt.
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Configuring Telephone Interconnect

1. Open the TRBOnet RadioServer Configurator using one of the following options:

l In the Start menu, selectAll Programs | Neocom Software | TRBOnet Enterprise v2.7 |

Configure TRBOnet Enterprise RadioServer v2.7

l Use the TRBOnet Enterprise RadioServer v2.7 shortcut on your desktop

2. Select Sip Interconnect in the navigation tree.
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3. Configure the following parameters either for a hardware PBX phone or for a registered SIP account:

Parameter Hardware SIP phone SIP acount

Use Sip Interconnect Select to enable SIP Interconnect

Provider address
specify your PBX phone IP address

in local network
specify the SIP provider's website

Provider port 5060

Local IP
specify IP address of the adapter to

access your local network
127.0.0.1

Port 5060

Input calls
 Select the RadioServer's actions in case of incoming phone calls:

Decline calls,Open voice menu or Redirect to dispatchers

Allow subscribers to

make outgoing calls
select to allow subscribers making calls to telephones

TMS prefix

The prefix a radio subscriber will need to use tomake a call (for example, if

the prefix is "sip:", the subscriber will need to send a text message to a

master radio with the text "sip:N", whereN is the phone number to

make call to)

DTMF Select to enable DTMF

SIP ID
The ID from the phone

configuration
Your SIP account ID

SIP user
The phone number to be indicated

when an outgoing call is made
Your SIP account phone number

Password The password from your phone Your SIP account password
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Parameter Hardware SIP phone SIP acount

configuration

Making calls from telephones to radios
To make a call from phone to radio you need to dial the SIP account or PBX phone number. After that the SIP
service connects to RadioServer and the call is conducted due to the RadioServer configuration (you are
forwarded to a dispatcher or the voice menu to connect you to a subscriber).

Making calls from radios to telephones
To make a call to a phone number you only need to send to the master radio a text message with the text "Pre-
fixN".

Prefix - the prefix set in the RadioServer configuration (the default prefix is sip:)
N - the telephone number

For instance, you send "sip:00789817388118" to the master radio to dial phone number 0079817388118. After

that a private call is initiated and you can talk to the telephone subscriber.

Making telephone calls from the Dispatcher Console
To make a phone call from the Dispatcher Console just select the free line, enter the phone number in

international format (for instance 0079817388118) and click . To terminate the call click .

To redirect a phone call to a subscriber radio

To redirect a phone call to a subscriber click then click Redirect Call... and select the dispatcher
or subscriber to redirect the call to.
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